Maureen Wood Child Minder Review of care provided in 2025.
As required by the National Minimum Standards legislation 2010 every 12 months I should conduct a review of my business and the care provided by me.
My last review was given to 6 lots of parents using my setting and signed for.
Children cared for:  
Changes to ratios of registration as set out in the National Minimum Standards for Wales (April 2016) allowed me to care for :
9 children under the age of 12
Of those 9 no more than 6 may be under 8 years
Of those 6 no more than 3 may be under 5 years (unless in full time school)
Of those 3 no more than 2 may be under 18 months.
Children who attend full time school can be counted as 5 years for ratio purpose.
Planning permission granted for up to 10 children. 
During the year 2025 I have had 13 children on roll 
These children range from 12 months to 11 years old 
Language used:  
I speak English most of the time but will have a basic conversation in Welsh with your child/children; I also will do numbers, colours, and nursery rhymes. I have completed the Camu foundation course. I won the Welsh Learner of the year from Coram Pacey Cymru.    
Staffing:
I work alone as a child minder.
 My emergency cover is Nicole Wood, my daughter. 
I also would use Nicole if an emergency was to occur whilst out with her on outings.
I have taken 1-week annual holiday, and all Bank holidays all time off is given in plenty of notice. 
Information about my service: 
I have a dedicated website –www.llanfairpwll-childminder.co.uk which I have used since 2014. I am registered on the childcare.co.uk website.
When new clients visit, they will be sent all copies of all my paperwork, permission slips, standards, statement of purpose and the latest inspection from the C.I.W, they will also have a copy of this review. I also send this information to parents when they are interested in my services via email to cut down on paper.
Regular outings in the car or walking are discussed on pick up  or through WhatsApp, including schools, Ysgol Meithrin, parks, We go out to a lot of places like Menai Bridge, forest school when there open, woods beach and parks and lot more
I provide detailed feedback of daily routines to all parents of under 5’s in the form of verbal chats at the start/end of the day care. I also provide photographs of the child to parents when doing activities on an ad hoc basis. 
I use my Facebook business page Mo Wood Registered Childminder to show activities and outings to parents, and anyone using or interested in my services. Due to the nature of Facebook, I seek permission for photographs and publication on Facebook, but children never have their faces shown on them, only hands, back of heads etc.
I collect data from all my parents via Questionnaire annually, to improve and check my service, as I believe that feedback is very valuable. I act on all feedback to the best on my ability.
I also ask the children that cannot fil in a questionnaire about what they like doing favourite place, snack, and meals etc. (most children are to young to do them themselves at the moment)
 Children older enough to fill in a questionnaire., are given one to fill in.  
Views of those that use my service.
This is sought from annual questionnaire from all parents. With a contract review or for the quality-of-care report. When leaving my service, I seek to find out why they are leaving and if it were to do with any element of my service (this is usually when a letter explaining this has not already been given).
In the last 12 months the following feedback has been given.  
**** loves going to Mo’s
Snow day had eldest child massive help
Parents are very happy with the care I provide
Required out of hours childcare for babysitting
**** first language is Welsh and if **** 
Struggles to understand something you repeat in Welsh
Yes advise and support with child ADHDA and Autism
Change of days when stuck or need of childcare 
Children can tell me their thoughts and wishes, whilst using my service they are encouraged to do so. I regularly ask for ideas from them about what they would like to do regarding themes, crafts, outings and any past themes, crafts, and outings they have enjoyed and would like to do again. I also ask if there is anything, we do that they would prefer to not do again- however the children are happy to do everything again.
Qualifications/training achieved since my last review. 
Mathematical Understanding 16/01/25
Flying Start Childcare guidelines and standards 15/01/25
New beginnings The Dawn of a new generation 27/01 25
Childminder forum Coram Pacey Cymru 04/02/25  25/02/25 03/12/25
Loose parts play 05/02/25 & 03/07/25
Superhero play part 1 04/03/25
Welsh Webinar 12/02/25  09/04/25 03/09/25 04/12/25
Superhero play part 2 18/02/25
Play matters 19/03/25
Consultation to change elements of the NMS of regulated childcare 14/10/25
Early years catch up 21/10/25
Me and my relationships 03/11/25
Coram Pacey NMS  04/11/25
Level 2 refreshers course Tiny Tums 09/12/25
Making Tax Digital 11/12/25
Network Teams Meeting 16/12/25
All of the above training has been done in my own time. 

Individual needs and preferences. 
Planning for each individual child takes place from the moment of discussion with new clients. I observe the child and then use this information in conjunction with age range and development needs to decide activities, outings, and events to attend. With this planning in mind, I have invested in new toys and craft products for various age ranges. I have also developed my activities using the training I have attended and research I have completed. I also note ideas for future events and activities also how to improve the activities. I will be doing observations on your child and their next stage of development as set out in the Welsh Foundation Stage curriculum. This curriculum changed in September 2023 
Quality of care: All provision of care complies with standards, policies, and procedures that I have in place. The child/parent will always be made welcome in my setting. I focus my attention on the child, showing approachability and discussing my ‘rules’ so that everyone knows what is or isn’t allowed in my care right from the start of care.
Educationally I provide various toys which cover many areas of the curriculum specific to the age range of the child.
 Outdoor equipment are safe and cleaned regular for the children’s physical development.  
Within my setting I have specific areas which are used for certain activities, Kitchen- messy play and eating, Lounge for the older children to relax, read or watch tv for a short period of time or just to have quite time. 
Behaviour management is dealt with in discussion with the parents at the end of the day.
 when the child is ‘angry’ or presenting unwanted behaviour, they are given time to calm down before I will speak to them regarding their mood,   
At the start of any new contract a settling in period is offered, although sometimes this is not always possible. New parents to my setting are encouraged to give feedback about their child’s development, to provide adequate changes of clothes for inside/outside wear and weather appropriate.
Medication, accident, existing injury and incident forms will be used, and a signature will be required.
Conduct and Management: 
 I monitor my service myself, via questionnaire and verbal feedback. I assess how activities have been received and alter them as necessary for the next time; during my reflection time I look at how I have spoken to the children, reacted to certain situations and assess where necessary how I may be able to improve. (Usually at the end of the day).
I’m really pleased on winning the award for Welsh Language of the year, In October 2024.
 I have been using Welsh a lot more ... activities learning cards for them to take home and gingerly use more Welsh day -day.
Contracts are completed using Coram Pacey paperwork before the start of any care. These can also be used if changes at review (every 6 months)
My Financial arrangements are discussed at contract signage/review to ensure each party is aware of the arrangements for payment. Receipts can be given on request.
I conduct myself in a professional manner and expect to be treated professionally by parents.
I am confident as a child minder, as my experience increases more parents ask for my advice with issues regarding their child/children within their own homes.
My paperwork is up to date and used on a regular basis. I follow the Welsh government Foundation stage curriculum for all my under 5’s. I keep aware of curriculums for those children over 5 years who I spend time with and establish good working partnerships with schools 
Complaints:  
My complaints procedure is followed robustly, if a complaint is received that I cannot answer I will seek advice from Pacey and C.I.W. I give details of how and who to contact if a complaint is required within my parent pack. 
Environment: 
 The setting is safe kept clean, tidy warm and well maintained.
I provide all equipment necessary to care for the children in different age ranges within my setting, highchairs booster seats, car seats, buggies (single and double) Wrist straps, reins, (safety gate, playroom only).
Activities, Visits and crafts completed this year: 
play centres. Holyhead 
Walks, beach, forests, parks, garden play    
What my setting does well;
Keep them safe.
Provides interesting activities,
Knowing the children I care for
 Undercover area for extended learning
To use good manners, keep the children safe when out and about, school runs. 
Outings and provision of outings of all types- both term and school holidays.
Provision of new and stimulating toys and activities to suit the children’s interest and areas of development. 
Discuss with the children what they like doing and where they like going, also ask the parents for feedback, older children fill out a questionnaire.  
Communication verbal to parents. 
Keep up to date with training and paperwork.
Future Plans
I am offering childcare element of the 30 hours free childcare.
I plan to update my season ticket for Fole Farm and National Trust membership. Also looking around for new places to attend (outdoors)
DBS for myself  Nicole, Andrew & Leah theseI are updated on the updated service annually.
Renew my ICO Information Commissioner’s Office
Public Liability insurance
Car Insurance/Mot  
My son Andrew no longer lives at this address but keeping his DBS active.
 
Parents, Please sign and comment below when you have read the 2025 review report and return it back to me by 13/03/25  or send it Back via email along with comments. By putting any feedback/comments helps me to improve my setting 
Signed;                                                                                                                 Date


